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Alphabetical List of Centerpoint Departments 

Covenant Health Coding & Transcriptions, HIM 
Administration is located at 1400 Centerpoint Blvd., 
Bldg. “A” Suite 172, Knoxville, TN 37932
•  Visitors may park in any of the campus parking spaces 

marked with an “A” located around this building.
•  Conference Room: Summit Conference Room
Contact: 865-374-5280

Covenant Health Corporate Supply Chain Management 
Department is located at 1400 Centerpoint Blvd., Bldg. “A” 
Suite 150, Knoxville, TN 37932
•  Visitors may park in any of the campus parking spaces 

marked with an “A” located around this building.
•  Conference Rooms: Large Conference Room
Contact: 865-374-6925

Covenant Health Financial Services is located at 1420 
Centerpoint Blvd., Bldg. “C”, Knoxville, TN 37932
•  Visitors may park in designated Visitor parking spaces. 
•  Handicap parking is located at the front door area of Building “C”.
•  Conference Rooms: Town Hall, Sycamore, Oak, Maple, 

Willow, KBOS Computer Training Room
Contact: 865-374-3010

Covenant Health Human Resources is located at 1400 
Centerpoint Blvd., Bldg. “A” Suite 209, Knoxville, TN 37932
•  Visitors may park in any of the campus spaces marked with 

an “A” located at this building.
•  Conference Room: HR Conference Room 
Contact: 865-374-5400

Covenant Health Information Technology Department 
is located at 1410 Centerpoint Blvd., Bldg. “B” Suite 400, 
Knoxville, TN 37932
•  Visitors may park in any of the campus parking spaces 

marked with a “B” located around this building.
• Conference and Training Rooms: Abrams, Alum, Brier, 

Burgess, Cascade, Cove, Eagle Creek, Fall Creek, Grotto, 
Indian Creek, Laurel, Little Cove, Meigs, Ramsey, Ruby, 
Training Rooms 1 through 6.

Contact: 865-374-4500

Covenant Health Knoxville Business Office Services (KBOS)
is located at 1420 Centerpoint Blvd., Bldg. “C”, Knoxville, 
TN 37932
•  Visitors may park in designated Visitor parking spaces.
•  Handicap parking is located at the front door area of Building “C”.
•  Conference Rooms: Birch, Hickory, Oak, Maple, Sycamore, 

Town Hall, Willow, KBOS Computer Training Room
Contact: 865-374-3000

Covenant Health Learning & Leadership Development 
is located at 1400 Centerpoint Blvd., Bldg. “A” Suite 101, 
Knoxville, TN 37932
• Visitors may park in any of the campus spaces marked with 

“A” located around this building.
•  Conference Rooms: Aristotle, Covey, Einstein, Gates, 

Nightingale Classrooms
Contact: 865-374-8117

Covenant Health Managed Care & Physician Advisor 
Group is located at 1400

Centerpoint Blvd., Bldg. “A” Suite 158, Knoxville, TN 37932 
•  Visitors may park in any campus spaces marked with an “A” 

around this building.
•  The main entrance is on the back side of the building.
•  Conference Room: Centerpoint Suite 158
Contact: 865-374-5243 or 865-374-5805

Covenant Medical Group is located at 1400 Centerpoint 
Blvd., Bldg. “A” Suite 100, Knoxville, TN 37932

• Visitors may park in any of the campus spaces marked with 
“A” located around this building.

Contact: 865-374-5200

Covenant Medical Group Billing is located at 1400 
Centerpoint Blvd., Bldg. “A” Suite 202, Knoxville, TN 37932
•  Visitors may park in any of the campus parking spaces 

marked with an “A” located around this building.
Contact: 865-374-5200

Covenant Staffing Services is located at 1400 Centerpoint 
Blvd., Bldg. “A” Suite 209, Knoxville, TN 37932
•  Visitors may park in any of the campus spaces marked with 

an “A” located at this building.
Contact: 865-374-8112

Centerpoint Campus Map
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Centerpoint Departments 
Listed by Building and Suite Numbers 

Building “A” Suite 100
Covenant Medical Group

Building “A” Suite 101
Learning and Leadership Development

Building “A” Suite 150
Corporate Supply Chain Management
• Capital Services
• Contract Management
• Clinical Quality Value Analysis (CQVA)
• Corporate Materials
• Purchasing

Building “A” Suite 158
Managed Care
Utilization Management
• Credentialing 
• Contracting
• Payor Enrollment

Building “A” Suite 172
Transcription and Coding
HIM Administration

Building “A” Suite 202
Covenant Medical Group - 
Billing Office 

Building “A” Suite 209
Human Resources
Covenant Staffing Services
• Benefits & Retirement
• Employment Services
• HR Executive Offices

Building “B” Suite 400
Information Technology (IT)

Building “C”
Corporate Financial Services
• Accounting/Finance
• Accounts Payable
• Decision Support
• Knoxville Business Office Services 

(KBOS)
• Payroll
• Tax/Reimbursement

Building “D”
IT Help Desk
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