
Directions to the Memphis VA Medical Center 1030 Jefferson Avenue Memphis, TN 38104 

The VA Hospital is located at Pauline and Jefferson in the Medical Center.  You may come in the main 
entrance on the Pauline side where all of the construction is located. This is called the Bed Tower Side. 
This entrance is under construction and you must use the Clinic Annex entrance and follow the signs. 
The other entrance is on the Jefferson Avenue side across from the Fire Station. This is the 
Administrative Building. This will be the Lab Entrance. The parking on the Bed Tower side is for patients 
only during the normal business hours. If you come after 3:00pm you may park on the VA Parking Lots. 
There are pay lots on the Jefferson side. They are located on either side of the Fire Stations. They take 
credit cards only. There is parking on the east lot on the Jefferson Side near the Emergency Department.  
You may park on this lot after 3:00pm. However, until then they must use the pay lots or park on the 
streets during normal business hours. 

Bed Tower Side (Pauline)- Enter through the Clinic Annex entrance due to the construction. Follow the 
signs and go to the second floor. When you get off the elevators go to the left to the Cardiology Clinic 
and on around past the Cafeteria (will be on the left). Go past this to the intersection you will then take 
a right turn. You will see the store ahead and brown elevators to the left. Please left by the elevators 
and keep going down the hall. The fingerprint room will be on the left Human Resources CE203.  You 
must check in with HR at the check in and sign in/out at the desk.  Please have them notify Nursing 
Education Affiliations Coordinator (Susan Strange-McClora at Extension 5846) or VA Pager 1596. Please 
do not go to the Education Department on the 4th floor.   

Jefferson Side (Administrative Building –Lab Entrance) – Enter through the lab entrance door keep 
going down the hall past the lab you will see the brown elevators on the right (passenger side). Please 
get on these elevators and go to the second floor. When you get off the elevator on the second floor go 
to the right. Keep walking down the hall and Human Resources CE203 will be on the left. The fingerprint 
room will be on the left Human Resources CE203.  You must check in with HR at the check in and sign 
in/out at the desk.  Please have them notify Nursing Education Affiliations Coordinator (Susan Strange-
McClora at Extension 5846) or VA Pager 1596. Please do not go to the Education Department on the 4th 
floor.   

Please call Susan Strange-McClora at her office 901-523-8990 ext 5846 and let her know you will be 
coming.  You can email her at susan.strange@va.gov . 
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