
CODE Meaning What to do 

CODE BLUE Adult need for 
cardiopulmonary 
resuscitation or emergency 
assistance 

Dial extension 9999 and tell operator ‘Code Blue’ and 
location 

If BLS certified, begin CPR until Code team arrives 

CODE RED Fire Remember RACE 

• Remove persons from immediate danger 
• Activate the nearest fire alarm 
• Confine the fire, close all doors; Call Operator to 

report exact location 
• Extinguish the fire/Evacuate area 

CODE ORANGE Hazardous material  The receiving point for potentially contaminated and/or 
irradiated patients is the Emergency Department. As 
soon as the ED staff receives notification of the 
impending admission, a Code Triage Standby will be 
called. 

CODE TRIAGE 
STANDBY 

Impending Event Alert This alert activates Incident Commander who is the EHS 
is the Patient Flow/House Supervisor.  

CODE TRIAGE 
ACTIVATE 

Activates the Emergency 
Response Plan 

Each department will have Departmental Emergency 
Management Plans that will include call lists and 
specific job responsibilities 

CODE BLACK Severe weather Each department will have Departmental Emergency 
Management Plans that will include call lists and 
specific job responsibilities 

CODE EVACUATION Evacuate facility or specific 
area 

Departmental Emergency Management Plans will 
include evacuation job assignments, established 
evacuation routes and procedures.  

CODE LOCKDOWN Lockdown of the facility or 
specific areas in the event 
of a terrorist attack, 
identified disaster, 
Infant/Child Abduction, or 
civil disturbance. 

“Code Lockdown” will be announced by intercom and 
paged. Security Department personnel will have the 
primary responsibility for locking all exits and 
entrances. It is important that all staff members 
understand, support and participate in lockdown 
procedures. 

 

 



CODE Meaning What to do 

CODE SILVER Active Shooter • CALL Security Dispatch at ext. 6911 (emergency 
extension) 

• Take note of the two nearest exits in any facility 
you visit 

• If you are in an office, stay there and secure the 
door and avoid windows. 

• If you are in a hallway, get into a room and secure 
the door. 

CODE GREY Violent Behavior Response In the event of verbally abusive patients or visitors, call 
Security Dispatch at extension 7614 and advised of the 
nature of the incident; In the event of threats of violent 
acts: Call Security Dispatch Emergency ext. at  6911  

CODE GREY B Bomb Threat When a bomb threat telephone call is received:  
• Do not attempt to transfer the call to any other 

station. 
• Keep the caller on the line as long as possible. Ask 

caller to repeat the message. 
• Call House Supervisor, Security Supervisor, 

Security officer on duty 

CODE 5 (FIVE) Pediatric CPR: Healthcare 
professionals provide 
immediate resuscitative 
needs and stabilization of 
the pediatric patient 

• The staff person who finds the patient requiring 
emergency assistance should activate a CODE 5 by 
dialing 9999. 

• Inform the operator to call a CODE 5 and tell them 
the location. REPEAT “CODE 5” and repeat the 
location. 

CODE PINK Infant Abduction • Push “Code Pink” Panic button (Women’s Services) 
• Notify Security and Hospital operator. Inform 

operator of your name, exact location, & have 
operator announce the following: “code pink” 
followed by age, sex, & race of infant/child 

CODE ELLA Missing patient • If a patient cannot be located during a unit search, 
a member of the staff will immediately call 
Security Dispatch Center (6911) and request a 
Code ELLA be paged overhead.  

• The staff member will give the following 
information to be included in the page: Age,  
Ethnicity,  Gender, Height/Weight,  Hair 
Color/Length, Last location 

• All staff members should monitor exits and 
corridors in their area for individuals who meet the 
description provided.  

 


