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Erlanger Health System 

Baroness Campus 

Directions from the Main Information Desk 

     Hospital    Medical Mall Parking 

Parking Garage    Garage 

↑↓ 

Gift ↑↓ 

Shop Miller Eye Elevators          A,B,C elevators 

Hospital ← ← ← → → → Medical Mall 

D,E,F,G,H,J, 

K,L,M elevators 

Starbucks 

FIRST FLOOR 

Cardiac Catheterization/E-P Lab 

Dept x7248 

If facing main hospital information desk, go straight down hallway to the left.   Directly across from the 
Baroness Bistro Cafeteria is a small hallway.  Turn right into this area and take the Service elevator to the 

4th floor. Take a right off the elevator and the Cath/E-P Lab will be in front of you. 

Cardiac Short Stay Unit (CSSU) 

Dept x7830 

If facing main hospital information desk, go straight down hallway to the left.  Go past the main cafeteria; 

follow hallway till it ends.  Post Office will be on your left.  Turn right to the “E” elevators.  Take to 4th 

floor; the nurses’ station is to your left. 

Cardiac Stepdown Unit (CSDU) 

Dept x7653 

From main hospital information desk, go straight down hallway to the left toward the “D” elevators.  Take 

“D” elevators to 4th floor. 

Children’s Acute Care (CH 300/400)  

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.    

Take “F” elevator to 3rd floor, turn left for CH 300.  Take “F” elevator to 4th floor, turn left for CH 400. 

Information 

Desk 

You 
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Clinics -- Erlanger 

● Cancer Clinic

Take the Medical Mall “B” elevator, turn right at the hall and follow the signage.

● Eye Clinic

From the information desk, go to the right past the florist; take the Medical Mall “A” elevators to

the 2nd floor.

● Medicine Clinic

If facing main hospital information desk, turn left toward “D” elevators.  At “D” elevators, make

a sharp left, go past Cashier’s Cage and follow hallway into Tunnel to the Whitehall building.

Take the elevator to the 2nd floor; the office will be on your left as you exit the elevator.

● OB/GYN Clinic

If facing the main information desk, go to the right past the florist, turn left into the Medical Mall.

Look for the Medical Mall information desk.  Immediately to the left of the information desk are

the “C” elevators; take them to the 7th floor.  The clinic is in Suite C730.

● Orthopedic and Surgery Clinic

If facing the main information desk, go to the right past the florist, turn left into the Medical Mall.

Look for the Medical Mall information desk.  Immediately to the left of the information desk are

the “C” elevators; take them to the 2nd floor.  The Orthopedic/ Surgery Clinic is in Suite C220

(University Orthopedics).

● Tumor Clinic

If facing the main information desk, look straight ahead.  The Miller Eye elevators are located

there. Take them to the ground floor. Exit building, look for a blue awning with Tumor Clinic

signage.

Dialysis 

Dept x7668 

See directions to CWW3 

Dietetics 

Dept x7264 

From the main hospital information desk/lobby, go down the hallway following signage to the E elevator.  

The Post Office will be on your left at the end of the hall.  Immediately past the Post Office is a set of 

double wooden doors.  Go through the doors and follow hallway to end.  At end of hallway is Hospitality; 

Dietetics department is inside the Hospitality area. 

EKG / Central Telemetry 

Dept x7260 

From the main hospital information desk/lobby, go down the hallway following signage to the D elevator.  

Continue past the D elevator, through the Art hallway; staff elevators are available on the right, just past 

the art exhibit.  Take the staff elevator to the 3rd floor.  Go right off of the elevator to Noninvasive 

Cardiology. 

Echo Lab (Echocardiography Laboratory) 

Dept x7641 

From the main hospital information desk/lobby, go down the hallway following signage to the D elevator.  

Continue past the D elevator, through the Art hallway; staff elevators are available on the right, just past 

the art exhibit.  Take the staff elevator to the 3rd floor.  Go right off of the elevator to Noninvasive 

Cardiology. 
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Emergency Department - Baroness Adult Emergency Department (BEH ED) 

Dept x7819 

From the main hospital information desk/lobby, go down the hallway following signage to the E elevator.  

The Post Office will be on your left at the end of the hall; E elevator is on the right.  Go past the E 

elevator, through the doors and follow hallway into the Emergency Department waiting area.  

Emergency Department – Children’s Hospital (CH ED)  

Dept x6101 

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.  

Turn right toward the M elevator, pass the M elevator and turn left.  Follow hallway past the Lab—

Children’s Hospital Emergency Department is straight ahead at the end of the hallway. 

Gastrointestinal Laboratory (GI Lab) -- Erlanger 

Dept x6824 

● Outpatient:  Medical Mall  “C” elevator to the ground floor. Go left off of the elevator.

● Inpatient:  From the main hospital information desk/lobby, go down the hallway following signage to

the D elevator.  Take the “D” elevator to the 2nd floor.  Exit the elevator to your left and make an

immediate left.  The GI Lab is on the left.

Imaging Center 

Medical Mall -- behind the “C” elevators—look for signage. 

Intensive Care Units (ICUs) 

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.  

Turn right at the “F” elevators, follow signage to “M” elevators, which will be on your right.  Take the 

“M” elevator to the 4th floor.  Turn left out of the elevators, left again then right to the ICU hallway.  

Look for signage to the appropriate unit. 

● NTICU  (Neuro-Trauma ICU)   x7732

● NNICU  (Neuromedical/Neurosurgical ICU)  x7754

● SICU  (Surgical ICU)   x7528

● TICU  (Trauma ICU)   x7475

● Cardiac Care Unit (CCU)

x7335

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.  

Turn right at the “F” elevators, follow signage to “M” elevators, which will be on your right.  Take the 

“M” elevator to the 2nd floor; go right off of the elevator.     

● CVICU (Cardiac Surgery Intensive Care Unit)

x7829

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.  

Take the “F” elevator to the 4th floor.  Go straight off of the elevator, turn right at the intersection and 

CVICU is located on the left.     

• eSTAR (Surgical-Trauma Admissions Unit)

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.

Take “F” elevator to 2nd floor.  Go straight off of the elevator, then turn right…eSTAR unit is on the left.
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Intensive Care Units (continued): 

• MICU (Medical/Surgical Intensive Care Unit)

x5842

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator. 

Take “F” elevator to 3rd floor.  MICU is on the right. 

● NICU (Neonatal Intensive Care Unit)

x6438

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.  

Take the “F” elevator to the 5th floor. Go left off of the elevator & follow signs to NICU. 

● PICU (Pediatric Intensive Care Unit)

x6466

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.  

Take the “F” elevator to the 4th floor.  Turn left after exiting the elevator and go left around the corner.  

You will see the entrance to Children’s Hospital; call into the unit to obtain access. The PICU is at the end 

of the Children’s Acute Care unit. 

• WICU (West Wing ICU)

x6131

From the main hospital information desk/lobby, go down the hallway following signage to the E elevator.

The Post Office will be on your left at the end of the hall; E elevator is on the right.  Take “E” elevator to

2nd floor; turn left off the elevator.  WICU is on the left at the end of the hallway before the exit to 3rd

Street.

IV Therapy 

x4557    

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.  

Take “F” elevator to 7th floor.  Turn left after exiting the elevator and go left around the corner, follow 

hallway, second door on left, says IV Therapy.  If the door is locked, page for entrance:  778-2121, pager 

1949.   

Laboratory - Erlanger 

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.  

Turn right toward the M elevator, go past the M elevator and turn left.  Lab is on the right, halfway down 

the hallway. 

Laboratory – Children’s Hospital 

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.    

Go right past the F elevator; follow signate to “G” elevators, which will be on your left.  Take the “G” 

elevators to the ground floor.  Lab is on the right. 

LifeForce 

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.  

Turn right at the “F” elevators, follow signage to “M” elevators, which will be on your right.  Take the 

“M” elevator to the 4th floor.  Turn left out of the elevators, left again then right to the ICU hallway.  Go 

left down the hallway; LifeForce is located on the right just past SICU. 
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Magnetic Resonance Imaging (MRI) 

From the main hospital information desk/lobby, go down the hallway following signage to the D elevator.  

At the “D” elevators, make a sharp left, go past the Baroness Bistro and follow hallway to the “J” 

elevator.  Take “J” elevator to the 2nd floor. 

Adult Acute Care Units 

● Central West Wing 3 (CWW3) Renal/Dialysis

x8093    From the main hospital information desk/lobby, go down the hallway following signage to the 
E elevator.  The Post Office will be on your left; “E” elevators will be on your right.  Take elevator to 
3rd floor; turn left off the elevator.

● Central West Wing 7 (CWW7)  Oncology

x7691    From the main hospital information desk/lobby, go down the hallway following signage to the 
E elevator.  The Post Office will be on your left; “E” elevators will be on your right.  Take elevator to 
7th floor; turn left off the elevator.

● North/Central West Wing 6  (NW6/CWW6) Orthopedic Institute

x2175    From the main hospital information desk/lobby, go down the hallway following signage to the 
F elevator.  Take “F” elevator to 6th floor.  Go straight and then right to CWW6; turn left to circle 
behind the elevator to NW6.

● North Wing 7 (NW7) Neuro

x7833    From the main hospital information desk/lobby, go down the hallway following signage to the 
F elevator.  Take “F” elevator to 7th floor.  Turn left to circle behind the elevator to NW7

● North Wing 8 (NW8) General Surgical

x7701    From the main hospital information desk/lobby, go down the hallway following signage to the 
F elevator.  Take “F” elevator to 8th floor.  Turn left to circle behind the elevator to NW8

● North Wing 9 (NW9) / MSICU  Trauma Stepdown / Medical Surgical Intensive Care Unit

x2100   From the main hospital information desk/lobby, go down the hallway following signage to the 
F elevator.  Take “F” elevator to 9th floor.  Turn left to circle behind the elevator to NW9; MSICU is 
located at the far end of NW9

Miller Eye Center (MEC) 

x6234    From the main hospital information desk/lobby, the Miller Eye elevators are located across 

from the Gift Shop.  Take the “Miller Eye” elevator to the 2nd floor for surgery and the 3rd floor for the 

Nursing unit. 

Pediatric Clinics 

• University Pediatrics   (Massoud Ground Floor) 423- 778-4862

• Cardiology, Genetics & Endocrine (Massoud 3rd Floor) 423- 778-4860

• GI Lab 423- 778-6572

• Developmental Peds & Behavioral Health 423- 778-2964
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Pediatric Clinics (continued) 

• Oncology  (Massoud 5th Floor) 423- 778-6174

• Ortho, Pulmonary, Neuro 423- 778-4862

• Critical Care 423- 778-2613

Post Anesthesia Care Unit (PACU) 

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.  

Go right at the “F” elevators and follow signage to the “M” elevators, which will be on your right.  Take 

the “M” elevator to the 2nd floor, turn right off the elevator and right at the main corridor. 

Pharmacy – Erlanger  

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.  

Go right at the “F” elevators and follow signage to the “M” elevators, which will be on your right.  Take 

the “M” elevator to the ground level.  Turn left off of the elevator, go through the door and left down the 

hallway.  Glass door/entry to Pharmacy is on the right, halfway down the hall.  

Pharmacy – Children’s Hospital 

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.  

Take “F” elevator to 3rd floor.  Turn left, call into the Pediatric Acute Care unit; upon entrance, go through 

the second door to the right; Pharmacy is at the end of the hall. 

Plaza Surgery Center 

Medical Mall, take the “C” elevator to the ground floor.  Go left off of the elevator and follow the 

hallway.  The Outpatient Surgery Center will be on the left. 

Post Office 

From the main hospital information desk/lobby, go down the hallway following signage to the E elevator.  

The Post Office will be on your left at the end of the hall    

Pre-Testing 

Medical Mall, behind the Information Desk (across from Imaging Center) 

Radiology -  Adult 

Dept x7241 

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.    

Take “F” elevator to 2nd floor.  Go straight ahead, turn left at the intersection;  Radiology is on the right. 

Radiology – Children’s Hospital  

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.    

Go right past the F elevator; follow signate to “G” elevators, which will be on your left.  Take the “G” 

elevators to the ground floor.  From the “G” elevators, turn left, then another left, and Children’s Hospital 

Admitting is on the right. 
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Respiratory Therapy – BEH & CH 

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.  

Turn right toward the M elevator, pass the M elevator and turn left.  Follow hallway past the Lab—

Children’s Hospital Emergency Department is straight ahead at the end of the hallway. From the 

Children’s ED waiting area follow signs to “H” elevators in the Massoud Building.  Take the “H” 

elevators to the 4th floor.  Respiratory Therapy/Pulmonary Lab is on the left. 

Surgical Services 

• Baroness Erlanger Hospital

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.  

Go right at the “F” elevators and follow signage to the “M” elevators, which will be on your right.  Take 

the “M” elevator to the 2nd floor, turn right off the elevator and right at the main corridor. 

• Surgical Ambulatory Care Unit (SACU)

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.  

Take “F” elevator to 2nd floor.  Exit elevator to the left, go left around the corner.  SACU will be on the 

right; the waiting area will be the first door on the left. 

• Children’s Outpatient Surgery (CHOPS)

From the main hospital information desk/lobby, go down the hallway following signage to the F elevator.    

Go right past the F elevator; follow signate to “G” elevators, which will be on your left.  Take the “G” 

elevators to the 2nd floor, Surgery is on the right. 

Vascular Lab 

From the main hospital information desk/lobby, go down the hallway following signage to the D elevator.  

Continue past the D elevator, through the Art hallway; staff elevators are available on the right, just past 

the art exhibit.  Take the staff elevator to the 3rd floor.  Go right off of the elevator to Noninvasive 

Cardiology. 

Women and Infant Services 

● Labor & Delivery

From the main hospital information desk/lobby, go down the hallway following signage to the F

elevator.    If facing main hospital information desk, go straight down hallway to the left.  Go past the 

main  

    Elevator. Take “F” elevator to 5th floor.  Turn right,  look for signage. 

● Mother/Baby

From the main hospital information desk/lobby, go down the hallway following signage to the D

elevator. Take the “D” elevator  to the 5th floor.  Elevator enters directly into Mother/Baby area. 

Wound/HBO Care Center 

From the main hospital information desk/lobby, go down the hallway following signage to the E elevator.  

The Post Office will be on your left at the end of the hall; E elevator is on the right.  Take “E” elevator to 

2nd floor; turn left off the elevator.  Wound Care is on the left, halfway down the hallway. 




